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CRF Health Launches PDA Recycling Campaign

Partners with Greensource Solutions to Help Protect the Environment
and Support Charities

Lansdale, PA — March 23, 2009 : CRF Health, the electronic Patient Reported Outcomes
(ePRO) solutions company, today announced the launch of its PDA Recycling Campaign in
partnership with Greensource Solutions. This campaign offers CRF Health’s European
customers an environmentally friendly way of disposing unwanted PDA devices while also

raising money for charity.

The company collaborated with Greensource Solutions to support their ongoing recycling
program, which accepts all brands of PDAs regardless of age and condition. This program
promotes best practice with respect to recycling and sustainability. Where possible, the
devices are sold to be directly reused or their parts recycled. Funds raised support various
UK charities, such as Children’s Hospice South West, ORCA, St. Peter’'s Hospice, and The

World Development Movement.

Rachael King, Chief Executive Officer of CRF Health, said, “The United Nations estimates
that up to 50 million tons of electronic waste is generated every year worldwide. Our PDA
Recycling Campaign allows our customers and us to reduce electronic waste, protect the
environment, and support charity. At CRF Health, we are committed to sustainable business
practices as well as environmental protection. Through this partnership, we encourage our

customers to dispose of unwanted PDAs in an environmentally responsible manner.”

Using freepost recycling bags, CRF Health customers can send individual PDAs to
Greensource Solutions to be sold for reuse. For large bulk requests, collections can be
arranged for anywhere in Europe. For more details on Greensource Solutions, visit

Wwww.greensource.co.uk.
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About CRF Health

CRF Inc. d/b/a CRF Health is the global leader in electronic Patient Reported Outcomes (ePRO)
solutions for the Life Sciences industry. Through innovative technology and a thorough
understanding of drug development and mobile computing, CRF Health is driving the change to
higher quality outcomes and more efficient paper-free clinical trials.

CRF Health’s ePRO technology has been used on six continents in more than 60 countries and
supports 68 regional languages, including ten regional Indian dialects. CRF Health consistently
demonstrates the industry’s highest patient compliance rates while delivering unrivalled data accuracy
and unmatched patient and site acceptance.

Since its founding in 2000, CRF Health continues to provide true global ePRO delivery and service.
Headquartered in the U.S., CRF Health operates its Research and Development center of excellence
in Helsinki, Finland and has offices around the world.

For more information, please visit www.crfhealth.com

TrialMax®, TrialCollector®, Triallntegrator®, TrialManager® and TrialStudio® are registered trademarks
of CRF Health. All rights reserved. TrialLibrary™ and other CRF product references are either a
trademark or service mark of CRF Health. All rights reserved. All other trademarks and/or service
marks are the property of their respective owners.
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